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Open Access Arts is a small organisation (partnership)
collaborating with freelance creatives/multidisciplinary artists
who are invited to collaborate on a project by project basis.

Freelance Creatives: Compliance, Conduct, and Best
Practice Agreement

All freelance creatives engaged by Open Access Arts are
required to strictly adhere to the company’s internal policies
and procedures, as outlined in the onboarding materials. While
working with us, freelancers operate as independent
contractors and remain solely responsible for their own
professional conduct, industry best practices, and the quality of
their deliverables. Open Access Arts accepts no liability for
individual compliance failures, breaches of professional
standards, or misconduct during the course of the
engagement.

Partner Organisations

While we will work closely together with partner organisations,
and maintain a shared awareness of health, safety,
safeguarding, inclusion and other protocols, the Partner
Organisation retains primary responsibility for these standards
within their facilities. To ensure complete alignment, we will
collectively review and discuss these protocols at the start of
each project.

Open Access Arts

We are committed to being an organisation in which everyone
is included and valued and which provides equality of
opportunity and freedom from discrimination.

Policy Statement

We are committed to the principles enshrined in the Equalities
Act 2010.



We at are committed to achieving an organisation in which
everyone, whatever their socio-economic or personal
characteristics, feels included and valued, and which provides
equality of opportunity and freedom from discrimination on the
grounds of race, colour, nationality, ethnic origin, gender,
marital status, disability, religious beliefs, economic status, age
or sexual orientation.

This Policy aims to remove unfair and discriminatory practices
within the organisation and to encourage full contribution from
its diverse community.

We are committed to actively opposing all forms of
discrimination.

We aim to ensure that all the activities which we organise are
open and accessible to all.

We believe that all our members and all park users are entitled
to be treated with respect and dignity, and to feel included and
valued.

Objectives of this Policy

To reduce, stop and prevent all forms of discrimination.

To encourage practices and ways of interacting with people that
make everyone involved with us and feel included and valued.

Definition of Discrimination

Discrimination is unequal or differential treatment which leads
to one person being treated more or less favourably than
others are, based on the grounds of race, colour, nationality,
ethnic origin, gender, marital status, disability, religion,
economic status, age, sexual orientation. Discrimination may
be direct or indirect.

What is inclusion

When we refer to people feeling included, we mean that they
feel a sense of belonging and a sense of feeling respected and
valued for who they are.

We will always seek to ensure that our methods and styles of
interaction make people feel engaged and connected to the
extent that they want to be irrespective of their socio-economic
status and personal characteristics.



It is about valuing and welcoming all individuals, giving equal
access and opportunity to all and removing both discrimination
and other barriers to involvement.

Work towards inclusion must be pro-active, involves and
understands that everyone has something to contribute, and
everyone needs to feel welcomed, comfortable, and valued for
the contributions they do make.

Responsibility for the Implementation of this Policy

All OAA practitioners will abide by this policy and must act in a
way that does not subject any other practitioner, service user
or visitor to direct or indirect discrimination on the grounds of
race, colour, nationality, economic status, ethnic origin, gender,
marital status, disability, religion, age or sexual orientation.

Acting on Discriminatory Behaviour

Any issues, concerns or specific allegations of discriminatory
behaviour should be initially directed to OAA. Should you wish
to report outside of OAA please see below:

Reporting Discrimination Outside the Organisation

We are committed to resolving all complaints of discrimination,
harassment, or victimisation internally whenever possible.
However, we recognise that there may be occasions where an
individual feels it is necessary to seek external advice or report
the matter to an outside body.Depending on the circumstances
and your relationship with the organisation, you can contact
the following independent bodies:

For Staff and Volunteers (Workplace & Employment Matters)
e Acas (Advisory, Conciliation and Arbitration Service):
Provides free, confidential, and impartial advice on workplace
rights and discrimination. If you wish to take a dispute to an
Employment Tribunal, you must usually contact Acas first for
Early Conciliation.

e Website: www.acas.org.uk | Helpline: 0300 123 1100



e Trade Unions: If you are a member of a trade union, you can
contact your union representative for advice, legal support,
and representation.

For Service Users, Beneficiaries, and the Public

e Equality Advisory and Support Service (EASS): An
independent service that advises individuals on their rights
regarding discrimination and human rights across healthcare,
housing, education, and access to services.

e Website: equalityadvisoryservice.com | Helpline: 0808 800
0082

e Citizens Advice: Provides free, confidential, and independent
advice on your legal rights and how to challenge
discrimination.

e Website: www.citizensadvice.org.uk

The Extent of this Policy

We will work pro-actively to apply the provisions and spirit of
this policy in our day-to-day activities and interactions with
everyone involved with us. We seek to ensure that any sub-
contractors, agents, etc act in accordance with this Policy, but
accept no liability for the actions of sub-contractors and
agents.



