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Open Access Arts is a small organisation (partnership) 
collaborating with freelance creatives/multidisciplinary artists 
who are invited to collaborate on a project-by-project basis 


Freelance Creatives: Compliance, Conduct, and Best 
Practice Agreement.


All freelance creatives engaged by Open Access Arts are 
required to strictly adhere to the company’s internal policies 
and procedures, as outlined in the onboarding materials. While 
working with us, freelancers operate are independent 
contractors and remain solely responsible for their own 
professional conduct, industry best practices, and the quality of 
their deliverables. Open Access Arts accepts no liability for 
individual compliance failures, breaches of professional 
standards, or misconduct during the course of the 
engagement.


Partner Organisations


While we will work closely together with partner organisations, 
and maintain a shared awareness of health, safety, 
safeguarding, inclusion and other protocols, the Partner 
Organisation retains primary responsibility for these standards 
within their facilities. To ensure complete alignment, we will 
collectively review and discuss these protocols at the start of 
each project.


OAA

Safeguarding means protecting peoples' health, wellbeing, 
safety and human rights, enabling them to be free from harm, 
abuse and neglect.

The practices and procedures within this policy are based on 
the principles contained in UK legislation and guidelines from 
the Charity Commission for England.




Currently all activities where children, young people, or 
vulnerable adults are welcome, require supervision from a 
known responsible adult. 


Policy Statement 


It is our aim, where activities involve supervised children, 
young people, and vulnerable adults, that we provide a safe 
and secure environment in which they can participate, 
contribute, and enjoy themselves. 


We will designate a named person from our project to be the 
Safeguarding Lead for our group.* This is often a person from 
the organisations we are collaborating with and who's premises 
we are delivering the project in.


We will never assume a legal duty of care.  


At all events and activities, it is to be made clear that all 
children, young people, and vulnerable adults must be 
supervised by a responsible adult.


Objectives of this Policy 


To provide collaborators with a basic framework when it comes 
to working with children, young people, and vulnerable adults.


It is intended to raise awareness of relevant legal requirements 
and offer advice on the basic do’s and don’ts of working with 
children, young people, and vulnerable adults.


It does not serve as a blueprint on children, young people, and 
vulnerable adults’ rights, or how to best provide for their 
social, intellectual, physical, or emotional needs.  




Unless you have substantial access to children, young people, 
or vulnerable adults, then you are not under a “legal duty of 
care”.  However, it is still helpful to adhere to certain guidelines 
that are offered to those who are employed to work with 
children, young people, and vulnerable adults. 


The advice offered is not set in stone and much of it is based 
on common sense, but it should provide a guideline in how to 
deal with certain situations if they should arise.


This is a complicated and sensitive area – the aim of this 
document is to improve your confidence and create a support 
network of those who can help.


Promoting Positive Behaviour


Children, young people, and vulnerable adults have the right to 
be protected from all forms of abuse

Our role in offering activities for supervised children, young 
people, and vulnerable adults is to ensure this, and more 
positively to:


Help children, young people, and vulnerable adults to achieve 
their full potential.

Build their self confidence.

Appreciate their contribution and skills.

Help them to discover new talents and interests.

Provide good experiences and good memories.


To do so, all team members and contractors must:


Treat children, young people and vulnerable adults with respect 
at all times.

Not make discriminatory or exclusionary remarks.

Take care to avoid showing favouritism.

Take responsibility for preventing abuse of children, younger 
people, and vulnerable adults by others including other 
children, young people, and vulnerable adults. 




What if I suspect a child, young person or a vulnerable adult is 
being abused?


Forms of abuse or exploitation largely fall into four categories; 

neglect, 

physical injury, 

sexual abuse 

emotional abuse


The following are indicators that a child, young person or 
vulnerable adult may be being abused:

A child, young person or vulnerable adult may make a direct 
allegation.

A child, young person or vulnerable adult may make a 
comment which suggests abuse

A child, young person or vulnerable adult may have bruises or 
marks

Something about the behaviour of a child, young person or 
vulnerable adult’s behaviour may suggest the possibility of 
abuse.

Something about the behaviour of an adult may suggest that 
he/she is not a suitable person to care for children, young 
people, and vulnerable adults.


General Advice

If you have a genuine concern that a child, young person, or 
vulnerable adult is being abused, then list the reasons for your 
concern and note names, addresses, and dates of birth where 
possible.  Remember it is better to record your concerns no 
matter how small, rather than remain silent.  Keeping a record 
of any concerns is important as they may be useful for future 
reference.  

Share your feelings and the detail with the nominated 
**Safeguarding Lead if this is possible.

If appropriate and safe to do so, share your feelings in the 
moment with someone who has regular contact with the child, 
young person, or vulnerable adult and who can observe them 
over a longer period. Report to the Safeguarding Lead that you 
have done so. 




The Safeguarding lead will be a member of the organisation 
OAA are collaborating with, in house. This will be discussed and 
agreed upon on a project-by-project basis.


You should never ask the child, young person or vulnerable 
adult leading questions which could encourage them to change 
his or her version of events in any way.  For example, you 
should say “Tell me what has happened” rather than “did they 
do X to you?”. Usually, a child might disclose something to you 
in which case the same applies. 


Use TED form of questioning which allows you to gather 
information with open questions:


Tell me about that. 

Explain that to me a bit more. 

Describe that to me. 


Always thank the individual for sharing the information with 
you and advise them that you will need to share the 
information if it has caused you concern. Never promise to 
keep anything secret. 

The chief task at this stage is to listen and only interrupt when 
necessary, remembering not to promise a child, young person, 
or vulnerable adult confidentiality, whilst reassuring them that 
you will only tell people who really need to know.

It is imperative to record factual information only; exactly what 
the child, young person, or vulnerable adult has said, including 
what you have said to them, and not what you think he/she/
they/them has meant. Share this with the Safeguarding Lead. 

If you feel your concern is great enough, then talk to the adult 
supervising the child, young person, or vulnerable adult at the 
event/activity, unless the allegation relates to them. 


Safeguarding Procedures


If you suspect abuse or if abuse is disclosed or made known to 
you, you must report your concerns as soon as possible so 



action can be taken to keep people safe. You must act 
according to the following procedures.


If your concern is an emergency, or if someone is in immediate 
danger, contact thePolice on 999. Report all other crimes to 
Police by calling 101


Information about the safety and welfare of an individual must 
be shared with the designated safeguarding lead. The 
designated safeguarding lead details will be made available on 
a project-by-project basis. 


Concerns relating to an adult should be reported to the local 
authority Adult Social Care. Contact available on-line or from 
OAA/partner organisation, region by region. 

 


Concerns relating to a child or young person should be 
reported to:

Children's Services (C-SPA) region by region - contact details 
available on-line or  from OAA/partner organisation, region by 
region. 


                 

National Advisory & Support Helplines


• NSPCC Helpline: 0808 800 5000 (For adults seeking advice or 
wishing to report a concern nationally).


• Childline: 0800 1111 (A free, confidential 24/7 service for 
children and young people).


• Age UK Advice Line: Call 0800 678 1602 for free, confidential 
advice on benefits, money, care, housing, and heating issues. 
Available daily from 8:00 am to 7:00 pm, 365 days a year.


• The Silver Line (Friendship Line): Call 0800 4 70 80 90 for a 
24-hour dedicated telephone friendship and support line for 
older people





